
 

DIGITAL MARKETING SPECIALIST 
As a digital marketing specialist at Hak5, you'll work closely with our product and e-commerce 
operations teams to develop and manage meaningful creatives and impactful campaigns for our 
hybrid media/product brand. You'll be joining a fun, passionate, distributed team that has been 
empowered to grow professionally and own their domains. As the point person for the brand, 
you'll learn the product language of Hak5 as well as the information security, or hacker, 
community it serves. You'll have the opportunity to develop go-to-market strategies, increase 
product sales, grow online audiences, and shape the identity of a iconic infosec brand. 
 
You are an experienced, multi-talented marketer with a knack for customer delight. You 
approach problems with a balance between data-driven and creative. You have a deep 
understanding of the modern marketing space and are motivated by the opportunity to build 
engagement and move a business forward with your expertise. 
 
Responsibilities 
 

● Manage paid search, shopping, display and retargeting ad campaigns 
● Monitor and optimize ad campaigns daily to meet ROI goals 
● Conduct ongoing keyword research to identify opportunities for paid search 
● Analyze data from Google Analytics & Shopify to monitor ad campaign performance 
● Generate performance reports and provide insights and recommendation to team 
● Create and edit compelling product copy and continuously test variants for best results 
● Develop email marketing campaigns including welcome flows, engagement flows and 

cart abandonment flows 
● Work with the customer service team to develop a customer satisfaction survey and 

identify areas to improve customer delight and brand loyalty 
● Manage social media contests and conference sponsorships 
● Refine product copy and develop consistent brand guidelines 
● Assist in implementing new tools and processes based on emerging e-commerce trends 
● Stay up to date with industry best practices and learn from Shopify Plus experts 

 
Desired Skills 
 

● Bachelor’s degree, or equivalent experience 
● Hands-on experience planning and executing social media campaigns across channels 

like Instagram, Twitter, Facebook and YouTube 
● Expertise in executing paid social campaigns on RTB platforms 
● Experience working with analytics platforms such as Facebook Ads Manager and 

software tools such as Google Analytics 
● Excellent written and oral communication skills and typing proficiency 
● Strong focus and organizational skills with ability to self-direct and manage time 

 



 

 
About Us 
 
Hak5 is one of the most recognized and beloved brands in cyber security. Since 2005, our 
mission has been to foster an all-inclusive information security community. We do this by 
educating, equipping and encouraging our audience and customers. Our goal is to make highly 
accessible content and easy to use security devices.  
 
Our award winning video series – the longest running show on YouTube – has an extremely 
loyal following. Likewise, our signature line of hacking devices have found their way into the 
hearts and toolkits of security professionals the world over. Recognized as industry standards, 
our infamous gear continuously breaks mainstream barriers with high profile appearances in the 
likes of HBO's Silicon Valley and USA's Mr. Robot...just to name a few. 
 
The nimble team behind this one-of-a-kind brand is a passionate group of empowered geeks 
with the skills and drive to make a difference in the world of cyber security. When we're not all 
together at trade shows or sunny retreats we work remotely from around the globe, 
independently and autonomously with frequent web conferences to meet our ambitious goals. 

Jobs@Hak5.org 
 


